
Dear Private Prescription Patient,

We have been working very hard to improve our services to you.

As part of our improved service, you can now use our website to:

● See your current and previous prescriptions

● View your currently active dispensings

● Track your orders

● Make payments or change the credit card we charge automatically for you.

● Edit your personal details – such as

■ Shipping address

■ Billing Address

■ Name

■ Telephone Number

■ Whether we automatically send your prescription, or whether you have to ask us.

To login to your account, please register on our new website:

http://www.dicksonchemist.co.uk

Enter your SURNAME in the Register box, your EMAIL ADDRESS and your CUSTOMER

NUMBER. (The customer number is on your INVOICE.)

Once you have done this once, you can login with your EMAIL ADDRESS as your USERNAME

and your CUSTOMER NUMBER as your PASSWORD.

This should allow you to check your orders and not wait in a queue on the phone!

We hope you find this service useful, we would be very grateful if you could register as soon as

you receive this letter.

Thanks!

The LDN Staff at Dickson Chemist 
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